TWO RIVERS e lives of uninsured adults of Effingham County by promoting healthy
HEALTH cLINIc eemedicalcare for chronic illness.

The grealost wealth is heafth.

VISION A strong Community that ensures timely access to quality Healthcare and
Collaborative Partners.

AGENDA BOARD OF DIRECTORS ANNUAL MEETING

June 18, 2025
e Welcome Vicki Renfroe
e Invocation/Positive Thoughts V Renfroe
e Approval of April 2025 minutes Board members
e Old/Current Business V Renfroe/Dr. Amber Fordham/Ex Comm

o Mars Patient event

October Volunteer Appreciation Banquet
Physician Recruitment

Summary of Financial Report

Summary of Executive Report

Summary of Medical Director Report

Updated reports from Strategic Committee mtgs
Update on Partnership with Ready2Connect

O 0O 0 O 0 0O

e New Business V Renfroe/A Fordham
Telehealth implementation

Fundraising Committee/Fundraising in August

Pastoral counseling/Mental health options

Survey results

2026 Budget

Case manager position

Lions Club eye clinic

Board members to volunteer @ clinic

Recurrent donation for members

O 00 0O 0 0 0 0 O

e Comments and questions

TRHC Board meeting will be Wednesday, August 20th @4pm



Two Rivers Health Clinic
Board of Directors Minutes
April 16, 2025

Welcome
The meeting was called to order by Vice Chair Harriet Snooks at 4:12 p.m.

In attendance: Frances Decker, MD; Amber Fordham, RN, MPH, DNP; Kerry Freeman,
OD; Susan Harrison, NP; Christina Love; Sandra Hendrix; Harriet Snooks. Holly Lang
was present via Zoom. Chairman Vicki Renfroe was absent due to a health issue.

Invocation and Positive Thoughts

Harriet talked to the group about the value, as a Board, of having shared goals,
collaboration, and encouraging environment.

Approval of February minutes

February 12, 2025, minutes were reviewed by members present. Fran Decker moved to
approve the minutes, and Kerry Freeman seconded. The minutes were fully approved.

Financial Report

e Amber Fordham gave an overview of the February and March Banking
Summaries.

e The Banking Summary for February 2025 showed a beginning balance of
$94481 and an ending balance of $115,367. A large re-order of paper charts
was noted in the February Expenses. The Summary for March 2025 showed a
beginning balance of $115,367 and an ending balance of $107,215.

Executive Director Report Highlights
Online Statistics (February-March 2025)

e Total followers — 616
e New Likes—9
e Page views — 14,600 (Up 168%)

e Page reach — (approximate) 3800
Page | 1



Most popular posts
e Reach —2/5/2025 — 886 - Amber visiting the senior center
e Interactions — 3/13/2025 — 46 — post about Clinic turning 10 years old

Seeing more walk-in patients for intake that are coming from the ER two to three
times a week.

Seeing an increased number of no-shows. Stephanie Atkins will start sending
people letters in which we check on their phone numbers. A patient must cancel
within 24 hours of an appointment.

Susan Harrison talked to Dr. Kukucka about volunteering. They will talk again
when he returns from a trip. There is a new physician in Springfield, Dr. Lauren
Oglesby, that Amber will contact.

Wandoo Abwa, GSU DPH student, gave a Zoom Power Point presentation at the
meeting on cost benefit analysis, grant writing, and patient surveying. She will
finish her degree in May 2026.

We may be receiving a $5000 donation from Chatham Orthopaedics (practice
spelling) in 2025 second quarter, but we're not certain if it is recurring.

Amber Fordham is the new Vice Chair for Family Connection and is helping them
work on a strategic plan.

Medical Director Clinic Report

Susan Harrison reviewed the March 2025 Clinic Report which was included in the
handouts.

She noted that referrals are going well, especially with eye exams done by
Effingham Eye Care.

She reminded us that if Cologuard tests come back to the clinic as positive, we
must be able to refer the patient to a specialist.

Old/Current Business

@

Harriett Snooks, Holly Lang and Dr. Amber Fordham met with members of the
County Commission at the Clinic. The meeting, to familiarize the Commission
with the work of the Clinic, was very positive with good attitudes from all
attendees. They said there might be a larger space available in Springfield for the
Clinic in the not-too-distant future.
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e Stephanie Atkins reported that the Parrish Building might be a possible event site
for the October 2025 “10 Year Banquet.”

e Partnership with Dr. Tracy Durham resulted in $24,000 of free care in 2024. Dr.
Durham has some concerns that she discussed with Amber, but a list of Dental
Referral Limitations was reviewed with the hope that referrals will be smoother
and more complete.

e Amber recently communicated with Pride Philanthropy on investment updates
and suggestions with regards to the donation from Dr. Decker. They discussed
whether we could secure funds to hire someone such as a Case Manager to help
get people signed up for Medicaid.

New Business

e Of the four 10-Year Celebrations, three are remaining: a Patient oriented event
at the Mars Theater possibly in June, . Decker Day in August, and the 10-
Year Banquet in October.

e We plan to communicate with Pro Bono Partnership of Atlanta (PBPA) regarding
getting legal advice. Amber Fordham and Chris Love will have a Zoom meeting
with PBPA on April 24. If we contract with them, they would review our workforce
readiness policies, offering only legal advice.

e Partnership with “Ready to Connect” program. It would be a 12-week session
from 12:00 to 2:00 to train CMA’s that would be held at the Clinic and at
Encompass, led by Destiny Bradshaw.

There being no further business, the meeting was adjourned at 5:35 p.m.

The next TRHC Board meeting will be on Wednesday, June 18, at 4:00 pm.

Respectfully submitted,

Christina Love, Secretary
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2025 TRHC Operating Budget

Board Approved Oct 2024, Amended to include events through May 2025

Individuals 8,000 Unrestricted 1373.59
GCCN Grant 15,800 Restricted 9102.54
UWCE Grant 14,698 Restricted 5164.26
Businesses, Clubs, Churches 14,000 Unrestricted 8490.5
Foundations 29,000 Restricted 21150
Other Misc/Grants 27,000 [estricted/unrestricteq 23864.5
In Kind donations (equipment, etc) 2,000 Unrestricted 605.54
In kind clinic volunteer hours value 57,003 N/A 29476.9
SUB TOTAL minus VOL HRS 110,498 69750.93
GRAND TOTAL 167,501

Administrative

Dues (State, National, GCCN Mgt,

Affiliations) 1,500 669.38
Insurance (Brd &

Office Liability) 1,500 1839.34
Adm Office Rent 6,600 2750
Non-Medical Off. Supplies 500 555.82
Postage 300 73
Payroll, Prog Accounting,CPA 730 665
Meetings, Conferences, Trainings 1,500 1797.13
Advertising 2,000 1716.61
Miscellaneous business 1,000 1129.99
Events 2,000 80.77
SUB TOTAL 17,630 11277.04
Payroll

Nurse Practitioner 21,840 | PFL/UW/Grants

Employer SS/Med Tax NP 2,184

Ex Director 29,640 | PFL/UW/Grants

Employer SS/Med Tax Ex Dir 2,964

P & V Coord 23,400 PFL/UW/GCCN

Employer SS/Med Tax P & V 2,340

SUB TOTAL SALARY 74,880 21218.79
SB TOTAL TAXES 7,488 5317.8
SUBTOTALALL 82,368 26536.59

includes partial use ($20,000) of bequest by Dr. Decker, S given in 2024
Chamber supplies

includes 10 year anniv. Swag
$781.99 for paper charts and tabs -this is the FIRST time we have had to reorder since ¢

12hr/wk at $35/hr
30hr/wk at $19/hr

30hr/wk at $15/hr




Clinic/Patient Expenses

Referrals to Specialists/XRAYS/Labs 8,000 4159.25
Medications 500 92.08
Clinic Supplies 2,000 867.4
Volunteer hours expended 57,003 29476.9
SUB TOTAL 67,503

*SUBTOTAL minus Vol hours 10,500 5118.73

GRAND TOTAL

167,501




Banking Summary - Apr 2025
4/1/2025 through 4/30/2025

6/17/2025 Page 1
4/1/2025-
Category 4/30/2025
INCOME
Business Contribution 5,170.50
Individual Donation 97.52
UW Designated Funds 1,164.26
TOTAL INCOME 6,432.28
EXPENSES
Advertising (Business) 198.46
Clinic Supplies 190.56
Insurance (Business) 135.61
Net Salary o ' -
Payoll Fee Gusto 67.00
TOTAL Net Salary 67.00
Non-medical Office Supplies 103.67
Professional Fees 357.00
Rent 550.00
"Salary - A o 4,373.37
Specialty Fees 366.00
Tax Payroll 966.01
Women United Grant 100.00
TOTAL EXPENSES 7,407.68
OVERALL TOTAL -975.40

’Bejinn(nj Balance $ID7)215- =

Endlnﬁ Balance F1006 , 240 ‘12



6/17/2025

Banking Summary - May 2025

5/1/2025 through 5/31/2025

5/1/2025-
Category 5/31/2025
INCOME
Church Donation 330.00
GCCN grant 748.36
Individual Donation 97.52
Kaiser Permanent Grant 3,750.00
Other Income (Business) 114.50
UW Designated Funds 1,000.00
Walmart Community Grant 1,000.00
TOTAL INCOME 7,040.38
EXPENSES
Advertising (Business) 280.00
Clinic Supplies 133.15
GCCN Fee 202.50
Insurance (Business) 140.56
Lab Fees 350.00
Net Salary
Payoll Fee Gusto 67.00
TOTAL Net Salary 67.00
Non-medical Office Supplies 131.12
Rent 550.00
Salary 4,030.18
Spebiélty Fees - 280.00
Tax Payroll 892.90
Travel
Hotel 437.14
TOTAL Travel 437.14
TOTAL EXPENSES 7,494.55
OVERALL TOTAL -454 .17

Page 1
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Two Rivers Health Clinic
Executive Director Report
June 18, 2025

Tasks completed:

1. Stats (April and May, 2025)
a. Total followers - 632
b. New Likes-21
i. Page views - 12,360
c. Page reach (number of people who saw page content) - (approximate)
i. 3108
d. Most popular posts
i. Reach - 1823 -5/14/2025 - post about TR being primarily volunteer run
ii. Interactions - 4/11/2025 - 35 - pictures from Chamber event
2. Clinic updates
a. Clinic held weekly except for holiday weeks
iii. Continuing to have 3 provider clinics on 4th Thursday
iv. Continuing to have clinics that are 3.5 to 4 hrs long, had 5 clinics in May
v. Seeing more walk in patients for intake
vi. Have had some patients call who would like to be a patient but have insurance
vii. Looking at adding a nurse ONLY volunteer day for telehealth purposes
viii. Potential NP volunteer (Quory) and potential PA volunteer {(McKenzie)
b. Labcorp
still working with them to get certain cost of labs adjusted
¢. volunteers
a. 4 new volunteers haver shadowed - 2 reception/1 reception or nurse/1 nurse
b. Need physician volunteer. Working on list.
1. Heneisen - license lapsed
Bennett - too busy
Ogleshy - outstanding
Adjei - need to visit
Dr. Kuckuska - “thinking about it”

Vi kW

3. Interns
a. Summer 2025 interns

ix. Erica Rivera - GSU - MPH student - is a PA
1. Working doing research for implementing telehealth program

x. Nia Miles - GSU - MPH
1. Working on social media
2. Planning to have her help with Americare Roadmap (QA initiative for

free and charitable clinics)

4. GRANTS/Fundraising
a. Received $2000 stipend for hosting GSU health informatics student
b. Kaiser Permanente - Focuses on Chronic Disease Management
xi. Awarded $7500 (received entire amount)



Two Rivers Health Clinic
Executive Director Report
June 18, 2025

1. increase hours for NP
2. Increase supplies for those with Diabetes and Hypertension
3. Increase $ for specialty providers
c. Georgia Baptist Healthcare Ministry Foundation
i. Awards banquet in February - received $21,500
ii. Grant application opened 6/15/2025
d. United Way Received 12,000 - get monthly payments through June 2025
i.DID NOT DO REGULAR GRANT APPLICATION FOR FY25-26
1. Funded agencies were reviewed but will continue with funds, pending
available funds
a. All agencies received an across the board % reduction in funds
due to less than ideal campaign funds over the last couple of
years
b. Will receive $9933 for FY25-26
4. UW is focusing on internal improvements
e. GCCN - Received $8100
i.Reimbursable grant - get reimbursed for spending once we submit documentation for
f. Walmart changed platforms
i.Received $1000 from Sams Pooler
g. 2 grants through Savannah Community Fund - did not receive
i.Karen and Jerry Burroughs Foundation
1. $8450
2. To expand health and nutrition class
ii.H.V. Jenkins Foundation
1. $30435
2. Would be used to cover costs of more extensive dental care and
preventative care for patients

h. Chatham Orthopedics - $5000 donation
i. Looking at various other grants for health and nutrition education and case management

5. Other Progress

1. Continuing to refer to Effingham Eye - Going well
2. Dentistry at Towne Center - Spoke with Dr. Durham

a. Have a patient agreement now that patients must sign

b. Have updated MOU
3. Lions Club - working as screening org for those needing glasses. Working mainly with school

system, potential tele-optometry clinic August

4. Pro Bono partnership of Atlanta - Sandra and Amber to go to legal check up July 30th
5. Website update

a. Continuing to update

i.  Need photo from everyone




Two Rivers Health Clinic
Executive Director Report
June 18, 2025

6. Numbers for benefits received by patients (through May 2025): $70,499.59
Clinic visits - $29,476.90

Labs - $22,553.67

Specialty services - 2645.38

in house pharmacy - $9401.64

Good Pill - thd at end of year

Giving Health - $2,922 (QT1, have not received 2 yet)

MedBank - TBD at end of year

Effingham Eye - $3500

Medical Pantry - TBD at end of year

~oT@E me o0 T

7. Other items

1. Working with Family Connection to do “Do You Know Your Neighborhood?” Resource
events
a. Want to schedule one for September focused on hurricane preparedness
2. vice chair for Family Connection
a. Will probably work with them on grant from Bulloch Alcohol and Drug Council
Working on NAFC policy committee
Ready to Connect Partnership - CMA training
Pro Bono Partnership of Atlanta
Meeting with Tim Calanan and Phil Keifer
a. shared about clinic and talked about indigent needs in the county, in general
i.  They mentioned potential building space for us
ii.  Asked for possible funding for case management position
iii.  They will discuss at county retreat in August

SR

Ongoing Collaborative Partners

1. United Way 9. Effingham Magazine

2. Georgia Charitable Care Network 10. Georgia Baptist Healthcare Ministry
3. National Association of Free and Foundation

Charitable Clinics 11. Effingham Health system

4, Effingham Family Connection 12. Direct Relief

5. Effingham Eye Care 13. Ready 2 Connect

6. Dentistry at Towne Park West 14.Lions Club

7. MedBank Foundation 15. Labcorp

8. Specialist Referral Sources 16. GROW Initiative GA




Monthly Summary
April 2025
Intake
New Waiting Processed Total
5 0 5 5
Monthly Caseload
Current Previous Year
143 121
Total Number of Clinics For the Month:
Clinic Date low Up/urgent ¢i New Patient No Show  Reschedules/CXl| Intake TOTAL
Thursday, April 3, 2025 4/1 1 0 2 1 7
Thursday, April 10, 2025 6 0 2 1 1 7
Tuesday, April 15, 2025 3 1 0 1 1 4
Thursday, April 24, 2025 6 3 1 2 4 13
Telehealth 20
Number of
Patients Specialist Type Name of Specialist Need
1| medication assistance Medbank Foundation meds
2 telehealth Giving Health med refill for new pt/flu symptoms
3 surgery/Gl Dr. Wynn thyroid problem/h/o G! bleeding
2 eye care Effingham Eye Care basic eye exam
1 Dental Tracy Durham dental cleaning
1 Ortho Chatham Orthopedics h/o cervical spine surgery
1 Womens Health Dr. Davis abnormal uterine bleeding
1 Dermatology Georgia Skin and Cancer ongoing skin problems
Clinic Date Dr. NP/PA RN Receptionist Dietician intake Total Hrs Value

4/3/2025 0 3.5 35 3.5 0 1 115 § 564.68




4{10/2025 3.25 25 6.5 6 0 1 1925 ¢ 1,137.38
4/15/2025 0 35 2 475 0 1 11.25 $ 515.91
4/24/2025 3 6.25 5.75 6.75 0 4 2575 $ 1,447.57
intern 60 $ 1,797.00
telemedicine 5 365
TOTAL $ 5,827.53
Volunteer Hours
Month Total Hrs
April 25.5
Total patient encounters (visits, calls, emails, texts, refills, etc)
Month Total Contacts
April 65
Intake Statistics
Month bts contacting TR intakes done cheduled for app pts lost to follow Did not qualify
April 8 7 7 2 1




Monthly Summary

May 2025
Intake
New Waiting Processed Total
8 0 8 8
Monthly Caseload
Current Previous Year
151 121
Total Number of Clinics For the Month:
Clinic Date Jow Up/urgent ¢{ New Patient No Show  Reschedules/CXL Intake TOTAL
Tuesday, May 6, 2025 4/1 0 2 4 0 5
Thursday, May 8, 2025 4/2 1 0 1 1 7
Thursday, May 15, 2025 3 2 1 1 2 5
Tuesday, May 20, 2025 3 3 0 3 3 9
Thursday, May 29, 2025 3 2 0 0 2 7
Number of
Patients Specialist Type Name of Speciaiist Need
5leye care Effingham Eye Care basic eye exam
1 pulmonary Dr. Mascolo sleep apnea
2 | medication assistance —Z_macm:x Foundation _Bmam
2 womens health ECRHD pap
1 podiatry Ankle and Foot Associates bilateral toenail fungus
1 Xray Pooler imaging chest xray
Clinic Date Dr. NP/PA RN Receptionist Dietician intake Total Hrs Value
5/6/2025 0 35 6.5 3 0 0 13§ 683.84
5/8/2025 0 45 8.25 45 0 1 18.25 § 919.96




5/15/2025 0 3.5 3.5 3.5 0 2 12.5
5/20/2025 0 3.5 2.75 5.25 1 3 15.5
05/29/2025 0 4 3.5 3.5 0 2 13
intern 83
{elemedicine 7.25
TOTAL
Volunteer Hours
Month Total Hrs
May 11.5
Total patient encounters (visits, calls, emails, texts, refills, etc)
Month Total Contacts
May 60
Intake Statistics
Month bts contacting TR intakes done cheduled for app pts lost to follow Did not qualify
May 12 8 8 0 4

$

594.63
684.20
631.13

2,485.85
529.25
5,845.02



TRHC, Strategic Plan Goal 4: Fundraising
Committee Meeting Notes
May 8, 2025

In Attendance:

Holly Lang, Vicki Renfroe, Dr. Amber Fordham
Absent: Doug Lanier, Perry Fruhling, LaMeisha Hunter Kelly

Discussion:

A.

B.

Four events with TRHC 10 Year Celebration.

1. Effingham Chamber Business after Hours (April 2025). This was a
success for the clinic including the presentation of Dr. Decker’s bequest
check

2. Mars Movie for patients (projected June 2025). Amber will contact Mars
about specifics on using the theater. Holly suggested a local company
that may be willing to sponsor. She will follow up once specifics are
determined. This may include a spreadsheet and receipt in kind.

3. Dr. Frandig Decker Day (projected August 2025).

4. Volunteer Banquet (projected October 2025).

Amber and Holly previously attended Charitable Conference and discussed

topics covered in sessions on Philanthropy and Fundraising. The following items are to
be presented to TRHC members

Define what TRHC members are to contribute

Connectors, Cultivators, Closers

Identify who does what

Individual conversations with TRHC members

Add item on TRHC meeting agendas to be part of every meeting
Recurrent giving for members

Culture of accountability

Champions - beat drum, diligence, persistent

Create two committee members to be “co-leaders” for determining specific
strategies within each Strategic Planning Committee. All other boards members
will contribute for each committee

General Discussions for TRHC

TRHC board members volunteer at the clinic for a day. This will be VOTED on
by the board at the June 2025 meeting

Amazon - does Amazon participate in pay outs?

Determine sponsors and/or specifics for Mars Movie day for patients
Incentives: receipt in-kind and CEU for volunteering

Additional board members - Russ Deen

Ask for routine reports from Committee meetings

Shift TRHC meetings to “social” versus reading from papers/reports
Contact RePower IT in Guyton. Vicki chatted with the owner at April 2025
Business after Hours and will follow up about any potential to assist with the
website, etc



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

Two Rivers Health Clinic Medical Services
Survey - Spring 2025

26 responses
Publish analytics

In what year did you become a patient of Two Rivers Health Clinic? 1D copy

26 responses

@ 2024 or before

® 2025
Emergency Room Services

In the year 2024, how many times did you visit the emergency room to 1D Copy

receive care?

20 responses
® zero
® 1-3 times
() 4-6 times

@ more than 6 times

https://docs.google.com/forms/u/1/d/1 EkOhIISUJ-M-jAF4mA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics 1/11



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

What was the main reason for visiting the emergency room? 10 copy

20 responses

An accident or injury [ 3 (15%)
A new health issue | 5 (25%)
An ongoing health issue. .. | . 6 (30%)
Sick (NG 1 (5%)
Did not go |1 (5%)
Na (-1 (5%)
None [I-—1 (5%)
Sinus cold |1 (5%)
N/a |1 (5%)
N/A -1 (5%)
0 1 2 3 4 5 6

Which emergency room did you visit to receive care? (check all that I8 copy
apply)

20 responses

Effingham Hospital |13 (65%)
Memorial University Medi. .. [I-—2 (10%)
St. Joseph's Candler[—0 (0%)
Optim health 1(5%)
Did not go [Il—1 (5%)
Na [ll—1 (5%)
None [l—1 (5%)
East Ga Regional [llll-—1 (5%)

Sinus cold 1 (5%)
N/a 1 (5%)
N/A 1 (5%)
0 5 10 15
Mental Health

https://docs.google.com/forms/u/1/d/1EKOhIIQUJ-M-JAF4mA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics

211
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6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

Over the last 2 weeks, how often have you been bothered by the following I_D Copy
problems?

15
BN 0-Notatall WM 1-Severaldays [0 2 - More than halfth... [l 3 - Nearly every day

10

Little interest or pleasure in doing things Feeling down, depressed or hopeless

Are you aware of any mental health services in the area that you can IO copy
access?

26 responses

15
13 (50%)
10
8
(30.8%)
5
2 (7.7%) | 2 (7.7%)
O o . e e = B8 ecanl = —

https://docs.google.com/forms/u/1/d/1EKOhIIOUJ-M-JAF4AMA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics

3/1



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

Are there other mental health services that you would like to see offered I_D Copy

at Two Rivers?
(if you wish not to answer please put NA)

26 responses

6
5 (19.2%)
4 (15.4%)
4
3 (11
2
1 (3.89(3.85(3.87(3.89(3.851.(3.8%) 1 (3.89(3.81.(3.851(3.8%(3.8%1(3.8%

All I'm currently at gate... NA Talk counseling woul...

Depression, sexual a... N/A None Would love an in...

Resource Needs

Are you in need of assistance with getting any of the following services? Ll_j Copy
(check all that apply)

26 responses

Counselling services [T -—7 (26.9%)
Mental Health support

Legal advice or support (lll—1 (3.8%)
Disability benefits
Vision services 11 (42.3%)
Dental care [, 14 (53.8%)
Employment assistance 3 (11.5%)
Educational trainings or p... (-5 (19.2%)
Transportation |3 (11.5%)
Social Services 3 (11.5%)
No other services needed |6 (23.1%)
Financial |[I—1 (3.8%)
Would love education as... 1(3.8%)

https://docs.google.com/forms/u/1/d/1EkOhIIQUJ-M-jAF4mA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics

4111



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

Please indicate whether you agree or disagree with the following |_D Copy
statement regarding the above resources.

I know how to access the above resources in the community, when | need
them. (click the answer that applies)

26 responses

7 (26.9%)

6 (23.1%) 6 (23.1%)

4 (15.4%)
3 (11.5%)

Please indicate whether you agree or disagree with the following |0 copy
statement regarding dental care.

When it comes to dental health, | know how to take care of my teeth at
home and prevent more serious dental problems.

26 responses

10.0

10(38.5%)

7.5 8 (30.8%)

5.0
4 (15.4%)

2.5

2 (7.7%) 2 (7.7%)

0.0

https://docs.google.com/forms/u/1/d/1EkOhIIQUJ-M-JAF4mA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics 5/11



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

If you would like for someone to follow up with you immediately about D Copy
access to resources, please leave your name in the box below. If not, or
prefer not to answer, please put N/A.

21 responses

0,
4{(@9%) 3 (14.3°3)(14.3%)

2 (9.5%)

1(4.8% (4.8%1 (4.8%]1 (4.8%] (4.8%1 (4.8%;1 (4.8%]1 (4.8%)

0
Annette Kniphfer David N/A Ruiz...

Carlette walls John Harvey NA

Would you be open to using telehealth for accessing health services at |f_:| Copy
2RHC?

26 responses

20
15 16 (61.5%)

10

1(3.8%) 4 (15.4%)

3 (11.5%)

B2(7:0) i ol E LA

https://docs.google.com/forms/u/1/d/1EKOhIIQUJ-M-JAF4mA7ZC4L5pKETASAIFKkVoqO_0QaQ/viewanalytics 6/11



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

How comfortable do you feel using technology (phone calls, video calls) | LD Copy
for accessing health services?

26 responses

15
14 (53.8%)
10
5 6 (23.1%)
3 (11.5%)
2 (7.7%)
O = - i A0 | y
1 2 3 4 5

What services will you feel comfortable accessing using telehealth? ID Copy

18 responses

4
4 (2-2.!2%)

3
2
6%1) (5.6%1)(5.6%1)(5.6%1)(5.691) (5.691)(5.6%1) (5.6%1)(5.6%1)(5.6%1) (5.6 %1) (5.6 %1) (5.6 %1) (5.6 %
1
0
All | prefer to be seenin p... Mental health services... Refills
Any Mental , doctor visits Na Vide...
Patient Satisfaction

https://docs.google.com/forms/u/1/d/1EkOhIISUJ-M-JAF4AmA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics 71



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

How satisfied are you with the care you have received at 2RHC? I8 Copy

* 26 responses

30
i 22 (84.6%)
10
R i 5115 N
1 2 3 4 °

https://docs.google.com/forms/u/1/d/1EKOhIISUJ-M-jAF4mA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics 8/11



6/18/25, 11:10 AM Two Rivers Health Clinic Medical Services Survey - Spring 2025

If you could change one thing at TRHC, what would it be? What suggestions do you
have for improving services?

20 responses

Nothing

N9t sure h9w to improve
Everything is fine
Nothing its great

Understanding sometimes my anxiety won't let me come to appointments it's hard for me to
leave the house

Open more days

Being more open to issues | had a verocle testicle and |1 needed it examination but the main
doctor was seeming to be uncomfortable seeing a penis

Can't think of a thing
Nothing. They have been good to me.

Outside appointments were made and | was told the clinic was paying for it. Now bill collectors
are hounding me for payment. | haven't said anything because I'm afraid | won't be able to get
service anymore.

You guys are wonderful and | appreciate all you do.

Na

You have all been wonderful and a great help to me. Don't change

More availability for services

None

Wouldn't change anything. | appreciate everything you all do for myself and the community.
I'm satisfied with the services that are offered.

Dental care

https://docs.google.com/forms/u/1/d/1EKOhIIQUJ-M-JAFAMA7ZC4L5pKETASAIFkVoqO_0QaQ/viewanalytics . : L 9/11



Dr. Fran Witt, President and CEO, and the
Effingham Health System Board of Directors
Invite you to a VIP

Groundbreaking Ceremony celebrating the
future of @ new EHS Medical Complex in
Southern Effingham County

Join us as we mark a pivotal milestone in our

ongoing transformation—expanding access to
exceptional healthcare for individuals and

families in our rapidly growing area.

b Thursday,June 260 10:00am

Presentation begins promptly at 10:15am
Refreshments will be served.

Event Site: From Hwy 21, head east on Goshen Road
to Effingham Parkway. The event will be on
your right at the northeast corner lot.

(See reverse side for location map.)

RSVP: Lemeisha. Hunter@EffinghamHospital.org

& Effingham’

' HEALTH SYSTEM




Free Health Services
for residents

Focus areas:

HEALTH SCREENING

BLOOD PRESSURE
BMI CHECK

OBESITY
DIABETES ...

plus Educational Lunch |
Opportunities & ‘

(4 .
PG

i

|

Learn

- MON JULY 7TH
Location:

EHS Education Complex Building
701 W. 1st Street
springfield, GA 31329

TIME1LAM. -f{\

‘, ;.‘ .‘j

For Registration: Lucy.Williams@effinghamhospital.org
912.754.2671



